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GENERAL DISCLAIMER

Fetch Graphics, LLC will not be responsible for the costs of reproducing or replacing graphics due to layout, color, and/or other changes or
revisions not noted prior to production. PMS colors can only be approximated using digital production methods. Additional changes,
production, proofs, or revisions will require additional production charges. Upon acceptance, without further notice to the Customer, this order
becomes a valid contract governed by the laws of the State of Wisconsin.

You, the customer agrees to approve all artwork either in writing or by utilizing our online proofing system prior to production.
You, the customer have verified that the BILL & SHIP TO information on the attached Sales Order are correct. If incorrect or empty please fill out/correct.
All products are warranted by the respective product’'s manufacturer. Copies of such warranties are available upon written request.

This pricing is valid for 30 days.
PRODUCTION GUIDELINES

Sketches, proofs, art work, tools, films, dies, and plates made or altered by Fetch Graphics, LLC for this order will remain the property of Fetch
Graphics, LLC, unless otherwise agreed upon between Fetch Graphics, LLC and you, the customer.

Vehicle wraps are intended to be viewed from a distance of 6’ or more. Wraps viewed from a lesser distance may have minor imperfections.
Small imperfections such as bubbles, cuts and tears of less than 1” are normal and may occur over the life of the wrap. Seams and overlaps
are a natural occurrence with vehicle wraps however we at Fetch Graphics we try to eliminate them as much as possible. Anything beyond
these instances needs to be brought to the attention of Fetch Graphics, LLC.

INSTALLATION DISCLAIMER

Fetch Graphics, LLC does not warranty, accept responsibility or any liability for graphic failure resulting from improper installation methods,
when graphics are installed by an application company that is not contracted directly by Fetch Graphics, LLC. You, the customer agrees to
hold Fetch Graphics, LLC harmless for any damages resulting from vinyl wrap installations performed by someone other than Fetch Graphics,
LLC or its contractors.

You, the customer acknowledges that you have now been informed that the removal of vinyl wraps will occasionally cause the flaking or
damage of paint on older, rusted, damaged, repainted (non factory) or fiberglass vehicles.

Any referral or recommendation of an application company offered by any Fetch Graphics representative does not constitute any responsibility
or liability on the part of Fetch Graphics, LLC, for failure of graphics resulting from improper installation methods.

You, the customer, agree to thoroughly wash, dry and not wax all vehicles the day prior in preparation for installation. If it is necessary for
Fetch Graphics’ contracted installer to wash or prep ANY vehicle prior to installation, additional charges may apply.

If a contracted Fetch Graphics’ installer is coming to your, the customer’s location, you, the customer agrees to provide a clean space of
sufficient size that is temperature controlled, heated and air conditioning with adequate lighting.

You, the customer agree to pay $150.00 USD charge plus actual travel expenses if you do no present your vehicle(s) for installation at the
scheduled location, on the scheduled date and time or if canceled less than 48hours before said scheduled date and time.

FINANCIAL TERMS

For Fetch Graphics, LLC to initiate production the following is needed: A) Full payment or B) 50% down payment with balance due on
completion. All major credit cards are accepted. Terms can be negotiated and will appear in the Terms section below.

Sales Tax is added to the sale price according to applicable laws of the locale where the product is shipped to or where the services are
provided. You, the customer shall provide a tax exemption certificate if exempt from sales tax to eliminate sales tax from your final invoice.

A finance fee of 1.5% will be applied to balances greater than 30 days.

In the event collection action becomes necessary, you, the customer agrees to pay all collection expenses, attorney’s fees and court costs.
Customers located outside of the United States will be responsible for all duty charges and taxes associated with shipment of the graphics.
These charges will be added to the final invoice or billed separately if needed.

ARTWORK PROOF APPROVAL

Your approval constitutes acceptance of responsibility for all errors, omissions and legal and ethical compliance in the graphics proof document(s).

Fetch Graphics LLC will not accept liability for errors overlooked at the approved proofing stage. Any changes from your previously approved copy
will be charged extra according to both time and materials.

You, the customer, agree to send photos of your vehicle PRIOR to production of your graphics to ensure template accuracy. Failure to do so may
result in added costs to both additional and/or replacement printing, as well as added installation costs and installer travel costs.

You, the customer, agree that sizing and positioning of graphics and graphics elements are for proofing process only, and may need to be adjusted in
the field as needed by the installer.

You, the customer, will provide the proper Pantone colors to match when applicable. Fetch Graphics LLC will use color management tools to
appropriately replicate provided colors.

It is understood that Fetch Graphics, LLC will be required to immediately begin printing upon receipt of 1) the properly returned Terms and Condi-
tions (this packet), 2) your approved design and 3) your deposit as specified. In the event you, the customer, cancel this order once production has
begun you agree that Fetch Graphics LLC will retain the deposit as liquidated damagers and as full payment for all production costs incurred.

I have read, understand, and agree to all pages of this document as written. Failure to agree to any part may result in additional
charges and/or delayed graphics installation.

Signature Approval: Print Name: Date: / /
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